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Understanding
generations

The different
generations have
different views of

work, money, duty &
responsibility
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Dedicated
Loyal
Defining events Practical
Great Depression Dependable
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Gone with the Wind Generational values

Pearl Harbor Dedication and sacrifice
WWII $ Hard work
Hiroshima Patience

Respect for authority
Duty before pleasure
Honor
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Boomers

19461964
52¢70 years old
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Driven
Transformational

Defining events

Birth of TV a{ St Te Sy
Prosperity
Cold War
Political assassinations
Watergate

w201 Wy NEBt ¢ Generational values

Growth of suburbia Personal gratification
22ySyQa f Entitlement
Civil rights Control
Vietnam Work ethic
No to status quo
Optimism
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Next up: Transforming growing older
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Gen Xers andRUST

% saying that, generally speaking, most people can be trusted
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Generally speaking, would you say that most people can be trusted o
0 careful in dealing with people?”

Source: General Social Survey data, 1987-2012
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Risktakers

_— Skeptical
/ Def|n|ng event\ Independent

Reagan \ Taskdriven

/ Single parents \

Latchkey kids { ;

j MTV :

\ AlIDs .
Computers Generational values
Challenger Technosavvy

Glasnost Think globally
Berlln WaII Selfreliance
Diversity
Pragmatic
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Gen Xers:

The most unsupervised
generation in history

x Born during antichild phases of
KAald2d@8 B Qcp

x Grew up with permissive parenting
habits

£ 0

GEN Xers

have always
had information

at their FINGERTIPS

. 4
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Millennials
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Generations and “Selfies”
% saying they have shared a selfie

Gen X - 24
Boomer l 9

Silent I 4

Source: Pew Research, 201
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Codependent
Purposeful
Ambitious

Defining Events
Internet/Social Media
School violence
Overinvolved parenting

Multi-culturalism

9/11attacks

Generational Values
Gulf War(s)

ACI-XBAOFGAZYV COﬂf.Id_EI’lce plus
Great Recession Civic duty
Achievement

vEEnelEg Hyper connected
Multi-tasking on steroids
Fearless
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Defining Events
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/' Generational Values \‘
Confidence plus
~Civic duty
Achievement
Hyper connected
Multi-tasking on steroids
Fearless
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67% of Millennials
were born to Boomers who

were determined to
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HyperConnected

: h

Linked [T}].

o J

The wisdom of

MANY

is better than
the thoughts of

FEW
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‘They feel they are
being groomed
to create

~ a better future
& _4

arffSyyAaltao
COLLECTIVE SEL|
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New EXxpression
of Community

A New Hulx
Shared Place
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Understanding
Generationally-Inspired
Trends Reshaping Transit

- TENSSHIETS
RESHAPING
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Demographic

Cultural / Societal

Transport / Mobility

Your Future
Implication
for Transit
Operators
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Demographic

Cultural / Societal

Transport / Mobility
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