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Future of Transit
Through a Generational Lens

John W. Martin, SIR
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²ƘŀǘΩǎ ŀ ƎŜƴŜǊŀǘƛƻƴΚ 

× Age cohort: 18- to 20-year span

× .ƛƎ ŜǾŜƴǘǎ ŎǊŜŀǘŜ ǘƘŜ άōƻƻƪŜƴŘǎέ

× Born on the leading and tail 
edgeτάcuspersέ

²ƘŀǘΩǎ ȅƻǳǊ 
generation?
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Silent 
Generation

1929ς1945
71ς87 years old

Boomers
1946ς1964

52ς70 years old
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Gen X
1965ς82

34ς51 years old

Millennials
1983ς2001

15ς33 years old
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Understanding 
generations

The different 
generations have 
different views of 

work, money, duty & 
responsibility
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Generational 
values

/ǳƭǘǳǊŜΩǎ ƛƳǇŀŎǘ

Defining 
events

Who we 
are

Silent 
Generation

1929ς1945
71ς87 years old
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Generational values
Dedication and sacrifice 

Hard work
Patience

Respect for authority
Duty before pleasure

Honor

/ǳƭǘǳǊŜΩǎ ƛƳǇŀŎǘΥ Silent Generation

Defining events

Great Depression
The New Deal
[ƛƴŘōŜǊƎƘΩǎ ŦƭƛƎƘǘ

Gone with the Wind
Pearl Harbor

WWII
Hiroshima

Dedicated
Loyal 

Practical
Dependable

SELFLESS

{ƛƭŜƴǘΩǎ orientation:
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Boomers
1946ς1964

52ς70 years old

Generational values
Personal gratification

Entitlement
Control

Work ethic
No to status quo

Optimism

/ǳƭǘǳǊŜΩǎ ƛƳǇŀŎǘΥ Boomers

Defining events
Birth of TV
Prosperity
Cold War

Political assassinations
Watergate
wƻŎƪ Ψƴ Ǌƻƭƭ

Growth of suburbia
²ƻƳŜƴΩǎ ƭƛō
Civil rights
Vietnam

Driven

Transformational

ά{ŜƭŦέ ŎŜƴǘŜǊŜŘ
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Next up: Transforming growing older

0 50 100

¢ƘŜ .ƻƻƳŜǊ άŎǳǊǾŜ ƻŦ ƭƛŦŜέ

BOOMERS
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ά{9[Cέ-CENTERED

BoomeǊǎΩ orientation:

Gen X
1965ς82

34ς51 years old
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Gen Xers and TRUST

Generational values
Technosavvy
Think globally
Self-reliance

Diversity
Pragmatic

/ǳƭǘǳǊŜΩǎ ƛƳǇŀŎǘΥ Gen X

Defining events
Reagan

Single parents
Latchkey kids

MTV
AIDs

Computers
Challenger
Glasnost

Berlin Wall

Risk-takers
Skeptical

Independent
Task-driven
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Gen Xers:
The most unsupervised 
generation in history

×Born during anti-child phases of 
ƘƛǎǘƻǊȅΣ ΩсрςΩун

×Grew up with permissive parenting 
habits

GEN Xers
have always 

had information 

at their FINGERTIPS
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SELF-RELIANT 

DŜƴ ·ŜǊǎΩ orientation:

Millennials
1983ς2001

15ς33 years old
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Source: Pew Research, 2014

/ǳƭǘǳǊŜΩǎ LƳǇŀŎǘΥ aL[[9bbL![{

Co-dependent

Purposeful

Ambitious

Generational Values
Confidence plus

Civic duty
Achievement

Hyper connected
Multi-tasking on steroids

Fearless

Defining Events
Internet/Social Media

School violence
Over-involved parenting

Multi-culturalism
9/11attacks
Gulf War(s)

άCŀƳŜ-ƛŦƛŎŀǘƛƻƴέ
Great Recession
Technology ++
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/ǳƭǘǳǊŜΩǎ LƳǇŀŎǘΥ aL[[9bbL![{

Co-dependent

Purposeful

Ambitious

Generational Values
Confidence plus

Civic duty
Achievement

Hyper connected
Multi-tasking on steroids

Fearless

Defining Events
Internet/Social Media

School violence
Over-involved parenting

Multi-culturalism
9/11attacks
Gulf War(s)

άCŀƳŜ-ificationέ
Great Recession
Technology ++
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67% of Millennials                                                     
were born to Boomers who 

were determined to                                         
άŘƻ ǇŀǊŜƴǘƛƴƎ ǊƛƎƘǘΦέ

/ǳƭǘǳǊŜΩǎ LƳǇŀŎǘΥ aL[[9bbL![{

Co-dependent

Purposeful

Ambitious

Generational Values
Confidence plus

Civic duty
Achievement

Hyper connected
Multi-tasking on steroids

Fearless

Defining Events
Internet/Social Media

School violence
Over-involved parenting

Multi-culturalism
9/11attacks
Gulf War(s)

άCŀƳŜ-ificationέ
Great Recession
Technology ++
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HYPER ConnectorsHyper-Connected
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They feel they are 
being groomed 

to create 
a better future

COLLECTIVE SELF

aƛƭƭŜƴƴƛŀƭǎΩ ƻǊƛŜƴǘŀǘƛƻƴΥ



WƻƘƴ aŀǊǘƛƴΩǎ aƛŎƘƛƎŀƴ tǳōƛŎ ¢Ǌŀƴǎƛǘ !ǎǎƻŎƛŀǘƛƻƴ Presentation As Presented 8/24/16

© 2016 Southeastern Institute of Research, Inc. All rights reserved. 19

New Expression 
of Community

A New Hub ς
Shared  Place



WƻƘƴ aŀǊǘƛƴΩǎ aƛŎƘƛƎŀƴ tǳōƛŎ ¢Ǌŀƴǎƛǘ !ǎǎƻŎƛŀǘƛƻƴ Presentation As Presented 8/24/16

© 2016 Southeastern Institute of Research, Inc. All rights reserved. 20

Understanding

Generationally-Inspired

Trends Reshaping Transit

TEN SHIFTS
RESHAPING

TRANSIT
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Demographic 

Cultural / Societal 

Transport / Mobility

Implication 

for Transit 

Operators

Your Future
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Demographic 

Cultural / Societal 

Transport / Mobility

Shift #1

Growing
Population


