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Newaygo County Commission on Aging 
 
93 S. Gibbs Street 
PO Box 885 
White Cloud, MI 49349 
Phone:  231/689-2100 
Fax:  231/689-0871 
Website: www.countyofnewaygo.com/coa 
 

Joseph D. Fox,  Director 
Email: josephf@co.newaygo.mi.us 
Justin MacLean, Transportation Coordinator 
Email: justinm@co.newaygo.mi.us 
 

Specialized Services provider—provides access services 
with priority to the senior and disabled populations.  
Designated funding health care transportation is pro-
vided to residents 60 and over in Newaygo County. 

Menominee Delta Schoolcraft (MDS) 
Community Action Agency 
 
507 First Avenue North 
Escanaba, MI 49829 
Phone:  906/786-7080 
Fax:  906/786-9423 
Website: www.mdscaa.org 
 

Kristi Stenlund, Senior Services Director 
Email: kstenlund@mdscaa.org 
 

MDS Community Action Agency provides demand-
response services to Menominee County. 

Hope Network 
 
755 36th SE 
PO Box 141 
Grand Rapids, MI 49501-0141 
Phone:  616/243-0876 
Fax:  616/243-1258 
Website: www.hopenetwork.org 
 
Steve Hartman, Executive Director 
Phone: 616/248-5196 
Email: shartman@hopenetwork.org 
Joan Konyndyk, Director of Specialized Transporta-
tion Services 
Phone: 616/248-5193 
Email: jkonydyk@hopenetwork.org 
Kim Groeneveld, Operations Manager 
Phone: 616/551-4315 
Email: kgroeneveld@hopenetwork.org 
 

Hope Network Transportation supports a higher level of 
independence and quality of life for individuals with 
disabilities, disadvantages and older adults through its 
Specialized Transportation Services. The ST Services 
provides transportation to crucial medical appoint-
ments, day programming, jobs and other activities 
throughout Kent County and surrounding areas. Our 
Wheels to Work program is a community collaboration 
that supports independence by providing transportation 
to work.  For more information visit our website at 
hopenetwork.org/support-services/transportation.   

Nankin Transit Commission 
 
32150 Dorsey Road 
Westland, MI 48186 
Phone:  734/729-2720 
Fax:  734/729-5323 
 
 

James Ridener, Executive Director 
Email: jim@nankintransit.com 
Irene Owens, Office Manager 
 

Nankin Transit is a curb-to-curb demand response ser-
vice for senior citizens and disabled persons who reside 
in the communities of Canton Township, Garden City, 
Inkster, Wayne, and Westland. 

NOTA—North Oakland  
Transportation Authority 
 
675 S Glaspie Street 
Oxford, MI 48371 
Phone:  248/693-7100 #4 
Website: www.ridenota.org 
 

Lynn Gustafson,  Director 
Email: lgustafson@ridenota.org 
Michael Joslyn, Operations Manager 
Email: mjoslyn@ridenota.org 
 

Specialized Services provider, door to door demand 
response service for seniors, disabled and low income 
residents of Orion, Oxford, and Addison Townships. 
NOTA has an annual ridership of 40,000 with a fleet 
size of 23 vehicles. 
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People’s Express 
 
10 Jennings Road 
PO Box 505 
Whitmore Lake, MI 48189 
Phone:  734/449-0110 
Fax: 734/449-0840 
Website: www.peoplesexpressmi.com 
 

 
People’s Express is the driving force that enables low 
income, disabled, and senior citizens to become more 
independent and an active part of their community. 

Pioneer Resources 
 
601 Terrace Street 
Suite 100 
Muskegon, MI 49440 
 
Bus Garage 
1700 S. Sheridan Drive 
Muskegon, MI 49442 
 
Phone:  231/773-5355 
Fax: 231/777-3507 
Website: www.pioneerresources.org 
 
 

Tina Hawley, Director of Transportation 
Phone:  231/773-8060 
Email: thawley@pioneerresources.org 
Tim Wolters, Transportation Supervisor 
Phone: 616/582-3120 
Email: twolters@pioneerresources.org 
Paul Pettit, Transportation Supervisor 
Phone: 231/773-8647 
Email: ppettit@pioneerresources.org 
 
 

Pioneer Resources is a private non-profit that provides 
transportation for individuals with disabilities, and sen-
iors.  The transportation is countywide in both Mus-
kegon and Ottawa Counties. 

Oceana County Council On Aging  
(OCCOA) 
 
4250 W. Tyler Road 
Hart, MI 49420 
Phone:  231/873-4461 
Fax:  231/873-5645 
Website: www.oceanacoa.com 
 

Roma Battice, Transportation Coordinator 
Email: battice@oceanacoa.com 
Kathleen Premer, Director 
 

The Oceana County Council on Aging is a nonprofit 
agency that promotes and safeguards the independ-
ence and well-being of individuals 60 years of age and 
older by providing services, information and support to 
the residents of Oceana County, MI.  Transportation is 
provided Monday through Friday from 7:00 am to 5:00 
pm.  Non-emergency medical transportation is also 
provided by volunteer drivers to out-of-county appoint-
ments. 

Western-Washtenaw Area  
Value Express 
 
12172 Jackson Road 
Dexter, MI 48130 
Phone:  734/443-1338 
Fax: 734/449-0840 
Website: www.ridethewavebus.org 
 
 

Julia Roberts, Executive Director 
Email: jroberts.wave@gmail.com 
 

 
Western-Washtenaw Are Value Express (WAVE) provides 
reserved ride, fixed route, inter-urban express and free 
shopping shuttle service in western Washtenaw County. 
Fixed route operates 7 day/week, 6am-9pm dependent 
upon route; Door-to-Door and free shopping shuttle 
operate M-F 8am-4:30pm. 

Charter Township of Redford  
The Redford Connector 
 
 
Redford Community Center 
12121 Hemingway 
Redford, MI 48239 
Phone:  313/387-2784 
Fax: 313/387-2655 
Website: www.redfordtwp.com 
 
 

Dorothy Thompson, Senior Adult Advisor 
Email: dmorris1@redfordtwp.com 
 

 
The Redford Connector is a paratransit service provid-
ing curb to curb rides for citizens 18 and older. We op-
erate M-F 8 am-3 pm. Riders must schedule in advance 
for services. All buses are ADA compliant with wheel-
chair lifts.   


